/ EMIMOPIKH TPAMEZIKH EI I

CUSTOMER SERVICE

ZEPIVAPIO EVNHEPWONG
20 - 22 deBpouapiou 2012

Baaoiko oToixeio eniBinong WIac enixeipnong €ival n ayoyn €Eunnp&Tnon Twv NEAAT®V TNG, £I0IKOTEPA OTN
onNMePIVR €Noxn nou ol NEAATEG kaTakAUZovTal anod NoAAEG NANPOPOPIEG kal anaiTouyv va e§unnpeTouvTal
AuEDa Kal MoIoTIKA.

O1 «eUTUXIOPEVOI» NENATEG €ival auToi nou Ba akoAouBoUv Tnv enixeipnaon o kabe Briya Tng, Oa eival ol
UMOOTNPIKTEG TNC O DUOKOAEC OTIYUEG Kal pUOIKA Ba anoTeAéoouv Tnv nio a&idormorn diaphuion Tne o€
dUVNTIKOUG NEAATEG.

Zkonog;:

Na napouciaoToUv NPAkTIKA {NTAPATA €EUNNPETNONG NEAATWV (E0WTEPIKWY KAl €EWTEPIKWV) HIAC
enixeipnong. To ogUIVapIO avaAuel TIG TEXVIKEG XEIPIOKOU TwV NEAATWV TNG EMIXEIPNONG Kal NWwE AUTEG gival
oKOMUYO va  Xpnolgonoiouvrdl  ®OTE O NeAdTng va viwber  ndvra  euxapioTnUEVOC.
Ma6noiaka anoteAéopara:

Me Tnv OAOKANPWON TOU OEUIVAPIOU, OI CUUUETEXOVTEC Ba cival o B£on va a&lonoinoouv TIC TEXVIKEC
MOIOTIKNG EEUNNPETNONG, kaBWC Kal va avayvwpilouv TIG TUNOAOYIEC NEAATWV Kal va XpnolhonolouV TIG
avaloyeg TEXVIKEG NMPOCEYYIOTG TOUC.

SUMHETEXOVTEG:
>TeAéXN nou acxoAoUvTal YE TNV eEUNNPETNON NEAATWV (ECWTEPIKMV KAl EEMTEPIKWV) HIAG EMIXEIPNONCG.
EronynTnge:

AUpa Aupdkn: AIBAKTWP STpATnyIKNG Enikovwviag kal katoxog MetanTtuyiakoU TiTAou ot Aloiknan
Enixeipnoswv (M.B.A.) pe sidikeuon oTto International Management (University of La Verne, California).
MTuxioUyog MavTeiou MavenioTnuiou, TUAKWATog AleBvwv & Eupwnaikov Znoudwv, Je €I0IKEUON OTIC
NigBveic IxEoeIc,

Aiapkeia: 8 wpec.
Xpovog disaymwyng: 20, 22 dePpouapiou 2012 (wpeg 17:30 - 21:30)
AidaxTpa: 240 €.

ApIOHOG CUHHETEXOVTWV: Méxpl 20, KaTA NPOTEPAIOTNTA SNAWOEWY GUUHETOXNG.
Tonog dig§aymyng: EMnviko Tpanelikod IvaTitoUTto, Macoahiag 1, ABrva.
MNa SNAWOEIG GUHHETOXNG, CULNANPWHATIKEG NANPOPOPIES, UNoPBoAr npoypdupaTog otov OAEA
napakaloUpe TnAspwvnaoTe oto 210 33.86.411 (k. TAOAKOG).
AKUpWON €VTOG 5 €pYACINWY NUEPWV ANod TNV NUEPOUNVia Evapéng
ouvenayeTal eniBapuvan ion pe 1o 1/2 Twv JIdAKTPWV.
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e EEunnpétnon MNeAatwv — OpIoUOG

o TaTi aoxoAoUUaoTE Ye TNV EEUNNPETNON TOU NEAATN;
e Xpnon BeTIKNC YAWOOAg

e AkOUOTE TOV NEAATN NPOCEKTIKA

e 7 A\oyol yiaTi dev akouv ol avepwnol

e 00nyiec BeATiWONG IKAVOTATWV akpdaong

o TaTi ynopei va Xavoule NeAATeG;

e Ta5 «keva» otnv €Eunnpétnon

o XeIpIOYOC NEAQTWV

e Tponoi enikovaviag

e [apatnpnoTe TN «yYAWOOa» CWUATOC TOU NEAATN 0aC
o TexVIKEC digpelivnONC avaykwv

o Texvikeg emBeBainong/ evioxuong Tng avaykng

e ZTpatnyikég marketing yia Tn diaTripnon neAaTwv

o TNAEQWVIKEG IKQVOTNTEG

e 01 10 kopUPaieC OTPATNYIKEG yIa TN SIATAPNON TWV NEAQTWV
o 'OTav ol NEAATEG €ival Kal QiAol: 7 CUPBOUAEG

e Ta napanova Twv NeEAAT®V W@PeAOUV [ia enixeipnon

e Anuioupyia a@oaoiwpevng neAareiag

e O1 neAarec ayopalouv OTav aioBavovTal KaAa!

e Tpdnol npooappoync yia TNV KaAUTEPN IKavonoinon Tou NeAdTn
e Evdedelypévol TpOMol GUHNEPIPOPAC

e ZUMPBOUAEC yIa va EXETE «NAVTOTIVOUC» NEAATEG
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H eknaideuTikr] diadikacia ouvIoTa OXEON au@IdPOUNG OUCIACTIKAG EMIKOIVWVIAG EKNAIDEUTN KAl CUMMETEXOVTWY. H
anoTeAEoPATIKOTNTA TNG ENIKOIVWVIAg auTng kaBopileTal o€ Peyaho BaBuo6 and To OXETIKO WE TO CEUIVApPIO unoBabpo,
TIG AVAYKEG Kal TIG NPOCOOKIEG TWV OUHHETEXOVTWV.

JUYKeKpIPEVa, INTHUATA ONWG N €PYAciakr €Uneipia, To €KNAIDEUTIKO UnoBabpo kal Ta €IOIKOTEPA OPEAN Mou
NPoodOKOUV Ol CUMKETEXOVTEG VA AMOKOMIoOUV and To eknNaIDEUTIKO NpOypappa ouvioToUv  KaBopioTikoUg
NnapayovTeg, Mou NPEMEl va OCUVEKTIOVTAI yid TNV anoTEAEOUATIKN mnpooapupoyn Tng HeBodoloyiag mnou 6a
XPNOILONOINCEl 0 EI0NYNTHC.

Ta napakdTtw oToIxeia gival anoAUTWG EPNIOTEUTIKA kal Ba Xpnaoiponoinfouv povo and To ETI. O1 nAnpo@opieg auTeg
Ba BonBroouv Tov €iIoNyNnTr va SIaUoPP®OEl TO KATAAANAO EKMNAIBEUTIKO «HEyUa» Mou Ba YeyloTonoinosl To dIkO 0dg
OPEADG,.

MPO®IA EKIMAIAEYOMENOY

OVOHATEN®VUHO:  Tpanega/ eTaipsia:

Movada:

InuePIVa enayyeApaTika kadnkovra (oUvToun neplypan):

Xpovia npoiinnpeoiag: ......... MponyouUpeveg BEoEeIg epyaaoiag (evrog N ekTOC Tpane(ikoU
XWpou):

ZnoudEG — eIBIKOTNTEG:

OfpaTa OXETIKA HE TO NPOYPAUHA NMOU YVWPIJeTe ME onolovdnnoTe Tpono (n.x.
EUNEIPia, EKNAIDEUCT, AVAYVWOTIKA eVOIQPEPOVTA):

EKnaideuTikG nNpoypappaTa nou £XeTe NapakoAouBnoEl yia To i3I0 N NAPEHPEPEG
Oépa:

O=PATIKEG EVOTNTEG OTIG onoieg 6a enBupoucare va dwoel HeyaAUTeEpn éUdgaocn o
€1oNyNTNG:

MapakdaAoUpE OTEIATE TO CUNNANPWHEVO EPOTNHATOAOYIO HEXPI TIG 13/2/2012
oTo e-mail: ntassakos@hba.gr i} oTo fax: 210-3646122.

EuxapioToUpe via Tn GUPBOAR 0ag oTnv apTIOTEPN NPOETOINACIA TOU NPOoYPAUUaToG.

Topéag Enikovaviag ETI



