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WHY DOES EBTN NEED AN ACCREDITATION
SYSTEM?

EBTN, as a European Network of Banking Associations and Banking
Institutes, has been committed since many years to provide quality
training and quality certificates to the banking sector and -more
broadly- to the financial service sector.

It seemed therefore natural, when preparing the CERTIFIED project
proposal, to include the development of an accreditation model to
guarantee that training bodies, training programmes and certifying
bodies allowed to participate in the EBTN Certificates and
Qualifications operation would have gone through a process of
Quality Assurance (Q.A.).



WHAT SHOULD BE ACCREDITED?

* Priority 1. Accreditation of
Examination Centres

* Priority 2: Accreditation of Training
programmes leading to EBTN
certificates

* Priority 3. Accreditation of Training
Providers



Accreditation of Examination Centres

The Centres that will be accredited need to be capable of

delivering the EBTN certificates and to be fully equipped
in terms of:

« expertise related to the Banking Sector

« expertise in delivering the Certification and using the
tools necessary for evaluating

« knowledge and experience in evaluating the candidates
from a Competence point of view, related to the Job
profile or the competence area they are certifying



Accreditation of Examination Centres - Criteria

1. they have a CERTIFIED coordinator

They have suitable staff with the expertise for
undertaking the assessment and certification of
CERTIFIED programmes

They should have the ability to deploy sufficient
financial, technical and staffing resources

They have a system for storing information on
CERTIFIED programmes

They have a process for assessment

They have in their processes ensured access and
equality of opportunity
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ACCREDITATION OF EC - PROCEDURE

« The following scheme synthesises the proposed
procedure for the accreditation of EC:
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Accreditation of Training programmes leading
to EBTN certificates

* Training programmes to be accredited by
EBTN should only be the ones that
prepare to get an EBTN
certificate/qualification.



Accreditation of Training programmes leading
to EBTN certificates - Criteria

. Aims and objectives
Level and Qualification
Target Group
Programme Content
Programme structure
Assessment

Fathering Process

. Promotion
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Accreditation of Training Providers

* The Institute or other body seeking
Institutional Accreditation should be able
to evidence that they have the capacity
and ability to deliver programmes to
CERTIFIED requirements.(has the
capacity to operate competence based
training programmes which meet the
CERTIFIED requirements and aim to
obtain CERTIFIED certificates)



EBTN ORGANISATIONAL STRUCTURE

EXECUTIVE
COMMITTEE
Mgmt Activities

Composed of Experts

t-l | National tional
xpert Expert xpert

Nationa Na
E




Thank you for your attention!

Claudio Dondi, Scienter (Italy)
cdondi@scienter.org



