EONIKH TPANEZA THZ EANAAOZ A.E.
AHAQZH MPOZTAZIAZ AEAOMENQN NMPOZQMNIKOY XAPAKTHPA

H EONIKH TPAMEZA THX EAAAAOZ A.E. (ede€ncg n «Tpamela»), wg YrnevBuvog Enetepyaoiag,
avayvwpllel kal Sivel mpwTapyxlky onpacio otnv UTIOXPEWCN CUUMOPPWONG LE TO LoXUoV
KOVOVLOTIKO Kal voUoBeTikd mAaiolo 6cov adopd otnv Trpnon Tou TPamnellkol amoppntou
KOL TNV €V YEVEL MPOOTACLO TOU aTOUOU amd tnv emnefepyacio Se60UEVWV TIPOCWIILKOU
XOpaKTAPA.

YKomo¢ tng mapovoag SnAwong elval n evnuépwor oag wg umoPndlot n/kat upLotdpevol
TMEAATEG KOl WG £V YEvel ocuvallaooopevol pe omoladnmote Slotnta pe tnv Tpanela
avadopka Pe Tty enefepyaocia oTnv onoia umoBaAlovTol Ta MPOcWTLKA oag Sedopéva . 0To
mAaiolo ektéAdeonc Twy pyaciwv Tng Tpamelog KoL TN €V YEVEL GUVAANOKTLKNG OXEONG OAG LE
auty oludwva pe ta mpoPAemopeva otov Mevikd Kavoviopuo Mpoowrikwv Asdopévwy
2016/679 (GDPR) kot oto €181KOTEPO PpUOULOTIKO TTAAioLO EPapUOYNC TOU.

EldikOtEpa pEow TN mapovaag Ba aviArnoste mAnpodOpnoN OXETIKA LE Ta €ENC:

e ool eipaote Kal ta otoyeia tng Tpamnelog

e oleg ivat oL YeEVIKEG apXEG TTou akoAouBel n Tpanela katd thv enefepyaocia Twv
6£60UEVWIV MPOCWTLKOU XapOKTAPA

¢ Mola otoweia oag eival Suvatov va untoBAnBoulv os eneepyaoia

e o moloug okomoUG yivetal n enefepyacio

e Je TOLOUG AMOSEKTEG ival Suvatdv va yvwotonotnfouv ta otolyeia oag

e T npoPAfmetal o mepimtwon TuXov Safipfaong Twv dedopévwv cag oe Tpiteg
XwpeG (Awaocuvoplakni Awapifacn)

e [lowo €lval To XPOVIKO SLACTNHA YLa TO OToio ThpoUvVTaL T SESOMEVA GOlG

e Tiyivetow 6TOV TEPACEL TO XPOVLKO SLAoTNHA TAPNONG TWV SESOUEVWV OO

e [owa gival ta SIKWUATA oag avadopLKA KE TO TPOCWTILKA oog SeSouéva

o oleg eivar oL utoXpPeWOELG TIG Tpameag KATA TNV eNe{epyacia Twv SE60UEVWV GO

o [pootaocia and anonelpeg NAEKTPOVIKAG UTtoKAOTNG deSopévwv (phishing)

e Eykatdaotoon KAELOTWY KUKAWHATWY ThAEdpaong yia Adyoug achalsiog

o Kataypadr thAedpwvikwv cuvSLOAEEEWVY

o HAektpovikég Ymnpeoieg: Internet Banking — Mobile Banking — Awadiktuakoi
lotétonot

e Emkoaupomnoinon — tpomomnoinon tng napovoag ARAwong NMpootaociog AsSopévwy
Npoowrnikou Xapaktipa

1. IOIOI EIMASTE (STOIXEIA THX TPAMNEZAS)

H EONIKH TPAMNEZA THX EAAAAOZ A.E. elval avwvupn TPAmellkn eTALPELQ, EYYEYPOAUUEVN OTO
levikd Eupmoplkd Mntpwo (M.E.MH.), pe oapBud T[.E.MH. 237901000, otooeAiba
https://www.nbg.gr koL £6pa otnv ABrva, i tng 0600 AloAou 86, T.K. 102 32. Yto mAaiclo



TWV €Pyaclwv TtNG TPoodEpel €va eupl GACUA XPNLOTOOLKOVOULKWY TPOIOVIWY Kal
UTINPECLWV TIOU OVTOTIOKPIVOVTAL OTLG CUVEXWE UETOPRAANOLEVEG AVAYKEG ETILXELPHOEWY KOl
LOLWTWV.

1. NOIEZ EINAI OI TENIKE> APXEZ [10Y AKOAOYOEI H TPATEZA KATA THN EMEZEPrAZIA TON

AEAOMENQN [POZQI1IKOY XAPAKTHPA

210 mAaiolo eKTEAEONC TWV €pyaclwv Tng, N Tpamela UEPLUVA WOTE N enefepyoocia Twv
Sebopévwy oag va paypatonoleital Kot epappoyr] Twv EERC YEVIKWY apXwV:

n cuAAoyn TMPOAYUOTOTOLEITOL PE TPOTTO BEULTO Kal VOULUO, OTIOU QrmOLTEITAL PE TN
ocuvaiveon/ ocuykatdBeor oag yla kabBoplopévo, oadn Kot VOULLO OKOTO e BepLti
KOLL VOULUN EMEEepyaoia oTo MAQIOLO TOU EKACTOTE OKOTIOU,

To otolyeia/Sedopéva oag mou cuAAéyovtal eival cuvadn e To okomo eneepyaotag,
npoodopa Kol 0L TMEPLOCOTEPA A0 OCA ATMALTOUVTOL OTO MAALOLO TOU EKAOCTOTE
OKOTIOU TNG enefepyaoiag,

Ta otolxeio/dedopéva eAéyxovtal WG MPOG TNV akpifeld toug kat urtofaAlovtal oe
TOKTLKI) EVNUEPWON KOl ETLKOLPOTIOINGN cUUGWVA HE TIC UPLOTAEVES YLO TO OKOTIO
oUTO BeoTiopéveg SLaSIKAOTIEG,

to otolxeio/Ssdopéva tnpouvtal os pHopdr], N OMoia EMLTPETEL TOV TIPOOSLOPLOUO TNE
TOUTOTNTAG O0a¢ Yl TO OMOLTOUMEVO XPOVIKO dldotnua  oto  TmAaiolo
T(PAYHOTOTOLNONG TOU okomoU Tng enefepyaociog,

tnpoulvTaL eEMapkr LETpa achaAelag yia TV TPooTAcia TwV S£60UEVWY OO KaL TNV
mPOANYN Kwdluvwy omwe anwlela, un e€ovolodotnuévn npocPaocn, kataotpodn,
TLOPAVOLLN XPHon 1 amokaAuyn,

mplv amd tnv enefepyacio Twv OeSOUEVWY TIPOOWTILKOU  XAPOKTNPO Oag,
EVNUEPWVEDTE OEOVTIWG KAl TIAPEXETE, OMOU OMaAlTeitol, Tn ouykotdbesorn oog
autoBoUAwWG Kal evepyd. H cuykatdBeon oag prnopel va avakAnBel ava maoca otiypn,
Xwplg BéPata va Biyetal n vopudtnta TN emefepyaciag mou PBaociotnke otn
ouykataBeon mpo NG avakAnong tnc.

Aev anaiteitol n ouykatadeor oac oTi¢ AKOAOUTEC TEPUTTWOELC:
a) yla tnv ektéAdeon ocupBaong mou €xete cuvalel pe tnv Tpamnela,

B) mpokelpévou va AndBolV HETPA OXETIKA e altnpd oag mpLv amd tn cuvan tne
oupBaong,

y) ya tn cuppdpdwon tng Tpamelag wg YrmevBuvou Emefepyaociag dedopévwy
T(POCWTILKOU XAPAKTAPA LE TLG VOULKEG UTIOXPEWOELG,

8) ywa tnv mpootaocia {wtikwv ocuudepOVIWY 0O,

£) yla TNV ekmAnpwon Kobnkovtog mou ekteleital mpog to Snuocio cupdEépov f yla
Vv aoknon édnuootag efouvoiag,

oT) n enegepyaocia sival amopaitnTn yLo TOUG GKOTOUC TWV EVWOUWVY GUUPEPOVTWY
miou eruSlwkel n Tpamnela, eKTOC dv TO SUUPEPOV ] TA BepeAlwdn SIKALWUOTA KAl oL
eAeuBepieg oag umeployUouv TwV ev AOywv cupdEPOVTWV.



1. NTOIA 3TOIXEIA 3AZ EINAI AYNATON NA YINIOBAHOOYN ZE EMEZEPrAZIA

H Tpanela npoPaivel otn cuAAoyr, THPNON Kol eMefepyacia TwWV MPOCWTLKWY SeSoUEVwy,
TIOU YVWOTOTIOLELTE ] €XETE YVWOTOMOLAOEL 08 outH w¢ umoyndlol f/kat vdlotapévol
TMEAATEG KOl WE €V YEVEL CUVAANAOCOUEVOL E OTOLASATIOTE BLOTNTO PE AUTAV O OAQ Ta
otadla TNG cUVAAAOKTIKAG 00¢ aX€0NG 0TO MAQLCLO TTAPOXHG MPOTIOVTWY / UTtNPECLWY OO TNV
Tpanela N Héow aAUTAG, KABWC Kal Twv OToLXElwV TIOU TPOKUTITOUV Omod TV Kivnon tou
tpamnellkol cag¢ Aoyoplaopol 1/Kal omd TMPonyoUUEVEG XOPNYNOELS amd To TPAmellko
ouoTnUa. InUeElwvetoal otL n Tpamela enefepydletal kabs ¢dopd povo ta Sebopéva
TIPOCWTILKOU XOPOKTHPA TIOU €lval amapaitnTa yLo Tov EKACTOTE OKOMO Tn¢ enefepyaciog.
Eldkotepa, n Tpamela evdexetal va enefepydletol Ta KATWOL Tpoowriikd Sedopéva:

Mpoowrika dedouéva, ta onoio LG MAPEXETE E0EIC, OMWG:

e otolxela Tautomoinong & voplponoinong (OVOUATEMWVULO, NUEPOMNVIA Kal TOMOG
vévvnong, otolxeila deAtiov tautotntag ) Stapatnpiou, AMKA),

e dSnuoypadikd otolxela (PpUAo, €£BVIKOTNTA, OLKOYEVELOKN KOATAOTAON),0TOolXEla
gmkowvwviag (tayxudpouikn &tevBuvon, aplBuog otabepnig f Kwvntng tnAsdwviog,
SlevBuvon nAsktpovikou Taxudpopeiou),

*  OlKOVOULKA oTtolxela (MAnpodopieg mou adopolv TNV HICBOAOYIKI KoL TIEPLOUCLOKI COG
Katdotaon, GopoloyLKn KaTolkia),

e otolyeia olvdeong o NAEKTPOVIKEG epapUoyES (A.X. Katd tn ouvdeon cag oto i-bank)
KoL oTolxela NAeKTPOVIKNG TauTomoinong (m.x. NAEKTpovIK urtoypadn).

o ot £10IkEG TiepuTTwOoEelg Sedopéva ou oxetilovtal e oTolKela vyeiag Kal Pe CUVORKES
StaBlwong oag (A.X. og cuppopdwWOoN HE TIC UTIOXPEWOELC TNC YLa UTIELBUVO SavVELoUO).

ZNUELWVOUE OTL Elval UTIOXPEWOH COC VA EVNEPWVETE €yKatpa Tnv Tpamela yia KABe TuXov
METABOAN TWV W¢ Avw oTolXelwv oag.

Mpoowrika Sedouéva, Ta onola cUAAEyeL n Tpamela yla €0dc, OMWG:

e oto TMAaiolo eAéyxou Séoucag ETLUEAELOG, EAEYXOU KUPWOEWV KOl KATAMOAEUNONG TNG
VOULUOTIOINONG E008WV Ao TaPAvoUEC SpaoTNPLOTNTEG,

e 0TO MAdiolo gAéyyou Kal afloAdynong TNG MLOTOANTITIKNAG oag Kavotntag, Slaxeiplong
KWwoUVWV ™G Tpamelag Kol ev yével £€UmMnPETNONG TNG EKAOTOTE CUMPOTIKAG N
OUVOAAOKTIKNG 00C oxXEong Ke Tnv Tpamela,

e  OTO MAQUCLO CUHHOPPWONG LE TO LOXUOV VOUOBETIKO KL KOWOVLOTLKO TAALOLO0 UTIOBOANG
ETIOTITLKWV OTOLXELWV KoL TTAnpodopLwy,

e oto mAaioclo alnAoypadiog oag kat ev yEVeL eMKoVwviag oag pe tnv Tpamnela,

®  OLKOVOMLKA OTOLXELQ QTOTIUNONG TNG EMEVOUTLKAG KAL OLKOVOULKNG 0O¢ KOTAOTAONG KOl
cupmepPLPopPdag,

e cookies kat cuvadeig Texvohoyieg mou mapéxouv SleukoAuvon MPocBacng Kal Xprnong
OCUYKEKPLUEVWY UTINPECLWV N /Kol 0EAISWV TOU SIKTUAKOU LOTOTOTIOU KL YLOL OTATLOTIKOUG
Abyoug,



e otolxela mou SoPBalovtol aAmo EMOMTIIKEG, OSLKAOTIKEG, Kol AOUTEC AnUOOLEG Kol
Avelaptnteg Apxec kal adopouv TOWIKEG Katadikeg, adlkApata, €miBoAn HETPWVY
Staodaliong twv cupdepOVTWY ToU Anpociou, KATAOXECEWY, SNUEVOEWY, SECUEVCEWY,

e otolela ta omola cag adopolv Kal Ta omola eival dnuoociwg mpooPdoiua eite
NAEKTPOVLIKA, €lTe pe GAAO TPOTIO.

To 6edopéva mpoowrikol Xapaktrpa mou enefepyaletal n Tpdmnela tnpolvtal os £yypadn
popdn A/KoL PE NAEKTPOVIKA Kol LayVNTIKA HEoQL.

16lw¢ oYETIKO UE TNV MTPOOTATIN TWV AVAAIKWV:

H Tpanela avayvwpilel tnv avaykn mpootaciog Twv dedopévwy avnAlkwy, Omwe autd
opilovtal amno to wyvov Beopikd mMAaiolo. Aedopéva avnAikwv Tnpouvtal amnod thv Tpanela
HOvo pOooV auTd £xouv mapacxebel and ekeivoug mou aokoUV Tn YOVIKA HEPLUVA KAl LOVO
YLOL TOUG OKOTIOUC EKTTANPWONG OXETLKNG CUVOANQKTIKAG OXECNC TIPOG 0DEAOG TwV avnAikwv.
InUELWVETOL OTL o€ Kapla epimtwon n Tpamnela 6 cuvalldooetol ansuBeiog e avnAikoug,
OUTE TA MOPEYXOUEVOA ATTO QUTAV TPOIOVTA KAl UTINPECLEG ameuBUvovTal ylo AUeDN Xprion anod
ovnAikoug, cUVOANAGOETAL € LOVO HE TOUG QLOKOUVTEG TN YOVIKI LEPLUVA QUTWV.

IV. T1A I10I0YZ 5KOIOY2 rINETAI H ETIEZEPIAZIA

H Tpamnela eival Suvatov va emeepyaoTel T OVWTEPW TIPOCWIILKA oaG SeSoUEVA, YL TOUG
akdAouBoug okomoUg:

A) 1o mAaiolo ekTéAeanG TNG cuUBaoNS R TPLY amo tn cuvadn avtng, Woiwg:
i Ma tnv tautonoinon kot emaAnBgucn Twv oTolyeiwy oag,

ii. Ma TNV enikowvwvio elte oe MPOCUPPATIKO 0TASLO, €ITE OXETIKA HE {NTAUATO TIOU
adopouv Tn cUVOAAOKTIK oaG oxéon e Tnv Tpanela,

iii. Mo tnv eunnpétnon, Sloxeiplon, mapakoAolBnon, diekmepaiwon Twv cuvollaywv
00C KOUL TNV €V YEVEL TTAPOXH Tou attnBévtog mpoidvrog f/kat umnpeoiag tng Tpamnelag,

iv. Mo tnv e€umnpétnon OAwV Twv Hopdwv cuVaAaywWY HECW NAEKTPOVIKWY UTINPECLWY
(ouvaAlayEg pEow eVAANAKTIKWY SIKTUWV),

V. o TNV CUYKEVTPWON TNG amapaitntng mAnpodopnong MPoKELUEVOU va afloAoynBel
n Suvartotnta dLabeong mpoidvrog f unnpeoiag.

B) Zto mAaiolo cuppdpdwong tng Tpamelog He TIC UTIOXPEWOELG Tou Beomilovtal and to
EKAOTOTE LOXUOV VOUOOETLKO KAl KAVOVLOTIKO TAALOLO, L6lw¢ avadopLka UE:

i ™V TPOANYN KAl KATOOTOAN VOULUOTOINONG €008wv amo  €YKANMOTIKEG
SpaoTNPLOTNTEG KAL TN XPNHATOSOTNON TNG TPOUOKPATIAC,

ii. v edappoyr TNg Loxvouooag vopoBeoiag yla TIG KPOATLKEG €VIOXUOELS KOL TNG
dopoloyikic vopoBeoiag, ocupmepappavopévwy twv Statafswv mou odopolv TNV
autopatn avtaAlayn mAnpodopLwv otov GopoAoyLKO TOUEQ,

iii. TNV eKTiHNon TNC MLOTOANTITIKAC OaG LKAVOTNTAG, OTOU KATA TEPIMTWON armalteitol
yla TNV €€UTINPETNON TNG CUVAANOKTLKNG 00G OXEONG,



iv. tnv afloAdynon tng cupPatotnrag kat kabe aAANG afloAdynaong r KatnyopLomoinong Tou
nmeAdTn, ONMwG KOTA Tepimtwon amotteital, ywa tn  Snuoupyia 1 &uabeon
XPNHUOTOTLOTWTIKOU HECOU I UTINPEaTiag,

V. TNV Kotaypodr Kol apXeloB£TNon OAWV TWV EVTOAWYV TIOU S81vouv TTEAGTEG yLOL KOTAPTLON
OUVOAAOYWVY ETIL XPNLATOTILOTWTLKWY HLECWY, CUUMEPIAAUPBAVOLEVNG TNG UTIOXPEWONG
nxoypadnong Twv evioAwv mou didovtal TnAePpwVIKWC.

vi. 1n yvwotonoinon kat dtaBifaon otig apuddieg Emontikeg, AvedptnTeg, ACTUVOLKEG,
AKOOTIKEG KalL £V YEVEL ANUOGCLEC APXEC, KABWG KaL TPITA VOULLWE a8E1080TNHEVA VOULKA
MPOOWQ, OTIOU aaLTE(TaL UMWV PE TNV LoxVouaoa vopobeaia.

I 2to mAaiolo tnNg vouLUNG Asttoupyiag tng Tpamelag, TG MPOAoTILoNG TWV CUUDEPOVIWY TNG
KaBwg KoL TG €V YEVeL elPUBUNG AslToupyiag Kal mpooTaciag Twv cuvaAAaywyv oag, WBilwg
ovadopLka Pe TN ouykEvTpwon f/kat avaluvon Ssdopuevwy mou oxetilovral HETAEU AAWV pE:

i.  TaevdladEpovta, TIG IPOTIUNOELG KOL TNV €V YEVEL CUVOANQKTIKI 0ag SpaotnpLotnTa
oto TAaiolo avamtuéng rf/kat BeAtiwong Twv TPOIOVIWV KAl UTINPECLWV TNG
Tpamnelag,

ii. TNV eniluon Tuxov artnudTtwy/ TAPATIOVWY oag,

iii. TNV ektipnon kat Staxeiplon kKvduvwv oto mAaiolo Asttoupylag tng Tpamelag,

iv. TNV mPOAnYN Kol QVTLUETWIILON TIEPUTTWOEWV €EATIATNONG KAl GAAWY TTAPAVOLWV
OpaOTNPLOTATWY HE OKOMO TNV MPOOoTAciot Tou Kool Kal tnv acdpAlela tou
TIPOOWTILKOU, GUUTEPIAQUPAVOUEVOU TOU CUOTHATOC BLVTEOEMLTPNONG,

V. Tnv mepinmtwon petaBifaocng, exkxwpnong (site ameuBelag eite wg e€aoddaiion
armartioswyv) n/kot twthomoinong OwUSATIOTE 1 TOUu OUVOAOU TwV Bapwv,
QTALTACEWY, EYYUNOEWY, Tipovopiwy, TitAwv oto mAaiolo olacdnmote cupdwviag
TOU TteAQTN UE TNV TpAmela, o€ OMOoLoVSNTIoTE Tpito/oug.

A) 3to mAaiolo evnuépwaonc oag amnod tnv Tpamela ylo véa mpoidvta /Kot UTNpecieg i) TG
Tpanelag kal Twv Etapsiwv tou Opidou tng kabBwg kat ii) tpitwv Etalpewwy, ta omoia
Sl00¢teL n Tpamelo, Kat tolpldlouv pe Ta evdladEpovia Kal TG TTPOTIUAOELS 00C, EHOCOV
TMAPACYETE TN PNTA 00¢ CUYKATAOEON, yla TOV OKOTO QUTO. TNV TMEPIMTWOoNn autr oog
EVNUEPWVOUE OTL £XETE SIKAlWHA VO AVOKAAECETE TN CUYKATABDECH 0OG OVA TIACA OTLYUN,
Xwpic BEPata va Biyetal n voupotnta tng ensfepyaciag mov Baciotnke otn cuykotabeon
TPO TNG AWAKANONG TNG.

16lwC OYETIKO UE TIC OUTOUQTOMOLNUEVEC ANWELC amo@aodswy, meprauBavousvne tnc
KQTAPTLONC TPOPIA:

Y€ OUYKEKPLIEVEC TIEPUTTWOELG OMWG OTaV €ival avaykaia yla th cOvadn i ektéleon tng
ocUuBaonG oag pe Tnv Tpamela 1 KATOMV TNG PNTHG 0ag cuykatdbeong, n enefepyacio Twv
OXETIKWV 8edopévwy oag eival Suvatov va PaypoTOMOLELTAL KOl LECW QUTOLATOTOLNUEVWY
Slo8lKaolwyY, amo TIC OMoieg¢ TMPOKUMTOUV amodAcel Tou PBacilovtol O OTOTLOTLKEG
QVOAUOELG TWV TAPAUETPWY EKEIVWV TTIOU KaBLOTOUV SuvaTh TNV QVIIKELUEVIKA aLoAOynon
TWV ALTNHATWY 00 KoL TNV €V YEVEL CUVAANAKTIKAC oag oxéong Ue Tthv Tpamela.



V. 3E NNOIOY> ATIOAEKTES EINAI AYNATON NA INQXTOIOIHOOYN TA 3TOIXEIA A%

Amodékteg Twv dedopévwy, Ta omola n Tpamnela umoxpeoUTal 1 SLKOLOUTAL VA OVOKOLVWVEL
Bdaoel vOUOBETIKNAG 1 KAVOVLOTIKNG Statagng n SkaoTtikng amodaong ) oto mAaiolo tng
VOULUNG AsLToupyiag TNG CUVOAAQKTIKNG KOL CUUBATIKAG 0a¢ 0XEONG LE AUTH, UIMOPEL va elval
Tpita oe oxéon pe tnv Tpanela GUCIKA N VOULKA TPOOWTA, SNUOGCLEG apXEG, UTNPEGCIEG N
aM\ol dpopeig, omwc:

(a) Eralpeieg tou Opihou tng EBvikNG Tpamelag onwe evdelktika: (i) otnv NBG Securities, ii)
otnv EBvikn Factors, iii) otnv EBvikn Aodallotikn, iv) otnv EBvikn Asset Management, v) otnv
EBviKN Leasing (vi) otnv NAETAE, kaBwg kal pe kaBe popodr cuvepyaldpeva pe tnv Tpamnela
npoowna (Guokd 1 VOULKA) TIoU evepyoUV OTO OVOPA KAl yla Aoyaplaopd tng, ywa tnv
emnitevén Tou okomou enefepyaciog tng cuUPBacng (rmy TUPBoUAOL 1) ZuvepydTeg, BUYATPLKES
N Kataotiuoata tng Tpanelag oto e€WTEPLKO),

(B) Tpita mpoc tnv Tpamela, GUCLKA 1 VOULKA TIPOOWTIA, TIOU EVEPYOUV KT EVIOAN KAl ylo
Aoyoplaopo TNG, CUUTEPIAOUBOVOUEVWY TWV KATWOL KaTnyopLwy:

i. Etalpeieg yla tnv evnuépwon Twv oPelAeTwy i/ KoL TWV EyyUNTWV Lo TG TTPLV N HETA
mv Katoyyehia odeldég toug 1)/ Kal TN SLEVEPYELD TWV  OTTAULTOUMEVWY
TIPOTIOPACKEUOOTLKWY EVEPYELWY yla TNV €wdikn kol Oikaotikn emdiwén ng
glonpaéng amo tnv Tpamela Twv ANEUMPOBECUWY Kal OmaltnTwy OPEAWY TOUC
ocUpdwva pe ta rtpoPAemopeva oto N. 3758/2009, dnwc LoYUEL,

ii. Etolpeiec dlaxeiplong amattnoswy amod Savela kot moTtwoelg tou N. 4354/2015, onwg
LoXUEeL

iii. Etalpeleg Tpnonc kat kataotpodng apxeiwy,
iv. Etalpeieg untnpeotwv tnAepwvIKAG EEUMNPETNONG MEAATWY,
v. Etaupeieg mpounBelag kat urtootrpLEng MANPoPoPLOKWY GUCTNUATWY,
vi. Etalpeieg avaAuong kot £peuvag ayopdg Kot tpowdnong mpoiloviwy,
vii.  Etaipeieg puAagnc kat achaAelac,
viii.  Etaipeieg mapoyng unnpeotwv OgpatoduAakng,
ix. Etapeieg mopoxng CUUBOUAEUTIKWY UTINPECLWV CUUMEPAOUPBAVOUEVWV OLKOVOULKWY
oUMBoUAwV Kat eEAeyktwy TG Tpdmnelag,

X. Mapoyol avadopdg Sedopévwy,

Xi.  AcPaAOTIKEG eTalpeieg kol aodpalloTikol SlapecolaBnTeég oto TAaiolo mapoxng
00PAALOTIKWY TPOTOVIWY,
Xii.  EKTIUNTEC aKwATwWV.

(v) Etaupeieg otig onoieg petafiBalovral amattioelg tng Tpamnelag, onwe Etalpeieg Eldikou
ZKOTtoU 0TO MAQLCOLO TITAOTIOLNONG TWV ATALTCEWV Kot ETalpeieg ATIOKTNONG AMALTHCOEWY OO
Savela Kal moTwoelg cUpdwva pe tov N. 4354/2015, 6mwg LoyUEL.

(6) EBvikol 1) Eupwnaikoi Opyaviopol oto mAaiolo cupnpatng pe tnv Tpamela ya xopriynon
Saveiwv/ motwoewv og cuvaAacoouevVouC He TNV Tpameloa.

(e) n «Awatpanelika Iuotipata A.E» («AIAZ A.E.») ylwa tnv gfumnpétnon Slatpamellkwy
ouvaloywyv, n «TEIPEZIAY A.E» ylo. TV TPooTacio TNG TOTNG KOL TWV OLKOVOLLKWY
ocuvaAlaywyv, To Tapeio Eyyonong Katabéoswv kal Emevduoswv, n EAAnvikn Evwon
Tpanelwy, n EAAnvika Xpnuatiotipla A.E., Tpaneleg kal Xpnuatoriotwtikoi Olkol Tng
EANaSag kat Tou E€wtepkol,



(ot) AodaAiotikoi Qopelg, Anpociol Opyaviopol, EmpeAntripla kat Anpdoleg Emiyelpnoelg,

() Motwtka 16pupata, 16pupata MAnpwpwy, I8pUpata HAeKTpovikoU XprpaTtog, AVWVULES
Etalpeieg Mapoyng Emevéutikwy Ynnpeowv (A.E.M.E.Y.), Avwvupeg Etailpeieg Alaxeiplong
ApolBaiwv Kedpalaiwv (A.E.A.A.K.), Tomol ektéAeonc kot Slampaypdteuong, Etalpeieg kat
Zuothpota ekkaBaplong kat Stakavoviopou cuvalaywv, Apxeia Kataypadng Zuvailaywy,

(n) Emontikeg, AKAOTIKEG, AveEAPTNTEG Kol AOUEG ApXEG Oe €BVIKO Kal eUPWTAIKO eminedo
yla TNV ekmAnpwon umoxpéwong tng Tpamelog PACEL VOUOU 1 KOVOVLOTIKNG Slataéng n
SKaoTIKNG anodaong, Omwe evdelktika: Tpamnela tng EAMadog, Eupwrnaikn Kevtpkn Tpanela,
Eupwrnaiky Emtpony Aviaywviopou, Emwtpomny Kedalaiayopdg, EAAnvikn Emitpomn
AvtaywviopoU, U.S. Securities & Exchange Commission (SEC), 3AOE, Owkovoplkr Aotuvoplia, ,
Anpooteg Apxég tng EANGSag kal tou efwteplkol, Alkaotnpla, Elocayyehieg, Avoakpltikol
YrnaAAnAot, JupPolatoypdadol, Ailkaotikol EmpeAntég, YmoOnkoduAakelia, EAAnveg Kal
aAAodarol Alknyopot,

(8) Opkwtoi NoyloTEG Kot EAeyKTIKEG eTALPELEG.

Ermonuaivetal otL n Tpamnela Ba mpofaivel Kal oe elSIKOTEPN EVNUEPWON OOG OXETIKA UE
Ttuxov SlaBifaon Twv dedopévwy 00g OTOUG AVWTEPW ATOSEKTEG, EpOcov TipoPAEMETOL QMO
NV Loxvouoa vopoBeaia.

H Tpamelo evdéxetal va yVWOTOMOLAOEL TO TIPOOWTILKA OSedopéva oag OTI, apPHOSLEC
Emomtikég, Avefdaptnteg, AOCTUVOULKEC, ALKOOTIKEG KoL €V YEVEL Anpooleg ApxEC, Omou
EMBAAAETAL OTTO TO LOXUOV VOLIOBETIKO KOlL KAVOVLOTLKO TTAQOLO, O TOKTLKA N €KTaKTn Baon,
epooov urtoPAnBel oxetikd altnua N epocov odeiletl va utoBAarAeL avadopd PE Ta eV AOYW
otolyela xwpig mponyoUevn eL8IKN evnuépwon.

InUELWVETOL OTL otnV Tiepimtwon mou n Tpanela avabitel TNy enefepyacio MPOCWTKWY
Sebopévwy og Tpitoug, oL omolol evepyoUVv KT £VIOAR Kal yla Aoyaplacpo tng, odeilouv va
cuppopdwvovtal MANPWG MeE TG odnyleg tng Tpamelag, n &v Adyw O ouppopdwon
Sloodaliletal péow eldIkdTEPWY TIPOPALPEWV OTA OXETIKA CUUPATIKA Kelipeva eEWTEPLKAG
avaBeong (outsourcing) kat tng THPNONG AVAAOYwWVY SLASLKOCLWY.

VI. TI TPOBAENETAI ZE NEPINTQ3H TYXON AIABIBASHZ TON AEAOMENQN 3AS 5E TPITEZ
XQPES (AIAS’YNOPIAKH AIABIBAZH)

H Tpamnelo oto mAailolo UAOTOINONG TWV £PYACLWV TNG, KABWC KAl CUUHOPOWONG HUE TIG
SloTdgelg Tou LoYUOVTOC KAVOVLOTIKOU TAaloiou pmopel va mpoPaivel otn Swapifaon
/amodoxn Se6opuévwy TPOCWTILKOU XapaKTnpa mpog f/kal anod ¢ Buyatpikég tng Etalpeieg
KoOwg¢ Kat og SLocUvdeoh oplopévwy apxeiwv, epocov auto amnartteital.

H avwtépw meplypadoduevn Swafifaocn r Staclvdeon mpayuoTonoleital cUpudwva Pe Ta
nipoBAenopevo and tnv evpwmnaiki vopoBeaoia yia TG Etatpeieg mou eSpelouv o XWPEC EVTOC
Eupwmnaikol Owovopikol Xwpou (EOX) i amd To KAt TOMOUG VOUOBEeTIKO mMAaioLo yla Tig
Aounég Etatpeieg ektog Eupwraikol OtkovoptlkoU Xwpou (EOX).

H SlaBiBaon mpoowrnikwv SeSouévwv os XWPEG €kTOG Eupwmaikol OwKovoplkoUu Xwpou
(EOX), mpaypatoroleital povo £hOCOV Ol XWPEG OUTEG TIAPEXOUV ETMAPKEG eTminedo
TPOOTACLOG TWV MTPOCWTILKWV SE60UEVWV. Z€ TtepMTWOnN Tou N Tpitn xwpa ekTog Eupwmnaikou
Owovopikol Xwpou (EOX)dev mapéxel emapkég eminedo mpootaciag MPOCWTKWY



Sedopévwy, Ta mpoowrika dedopéva umopoLv va StafBactolv atnv ev AOyw Xwpea Hovo eav
n mpootacio Sedopévwy mpoPAcmnetal and kamowa cupudwvia SiaBiBacng dedopévwy, n
omola e€aodalilel eva emapkeg eninedo mpootaciag i cuvtpéxouv ol PoUToBEoELg TTOU
npoPA£mEeL pntd n Eupwmaikn kat n €Bvikr vopoBbeoia (m.Y €0l WG TO UTOKEIPEVO TWV
Sebopévwy oto omoio avadpépovtal ta Sedopéva €XeTe ouvalvEéoel pnta otn daBifaon).

H Tpanelo OSlaodaAilet pe T KatdAAnAeg Swadlkacieg OTL MpaypatomololvIal ol
omaltoupeveg Sladlkooleg amod TIC KOTA TOMOUG appodleg ApxEg, KabBwg OtL KABe
gumAekopevn Etalpeia tou Opidou pepluva yla tnv aodpaldn encsepyacia twv dedopevwy
TIPOCWTILKOU Yapakthpa rou Stapipalovral rj Stacuvdéovtal.

VIl. 1010 EINAI TO XPONIKO AIAZTHMA [1A TO OI1010 THPOYNTAI TA AEAOMENA 3AZ

H Tpanela emefepydletal T MPOOWILKA cag dedopéva kab’ OAn tn Slapkela LoXUOG TNG
£KAOTOTE TPAMEILKAC OUMBOONG KOL PLETA TNV KB’ olodnmote tpomo Alon f ARén autng ya
000 XPOVLKO dLaotnua oplleTal amno To EKACTOTE LoXVUOV VOULKO KAl KOVOVLOTIKO TTAQLOLO.

EldikOtepa Ta Mpoowrika cag dedopéva ta omoia emeepydletal n Tpamela tnpolvTal
UTIOXPEWTLKA KaB’ OAn tn SLdpkela TOU eMBANEL O OKOTIOG TNG EMefepyaciog yLa Tov omnoio
umoBaAAovtal os enefepyaaia N/KoL TO EKACTOTE LOXUOV VOULKO KAl KOVOVLOTIKO TAaioLo.

Me tn ARén autng tng Sidpketag, ta dedopéva tnpolvtal cUpdwva He To Loxlov BeouLko
TIAQLLOLO YLOL TO XPOVIKO SlaoTnpa mou TpoPAEMETOL Ao T ANEN TNG EMXELPNUATIKAG OXEONG
f yla 000 XPOVO QIALTE(TAL YylO TNV TIPOAOCTIoN SIKAlWUATWY TNG Tpamelag VWOV
Awaotnpiou 1 kal AANG appodiag Apxng.

VIII. TI [INETAI OTAN MNEPAZEI TO XPONIKO AIA3THMA THPHIHS TON AEAOMENQN 2AY

Ye TeplmTtwon Tou TEPAOEL TO XPOVIKO Slaotnua tpnong twv dedopévwy oag, n Tpanela
anodidel 16laitepn mMpoooxn oTov TPOMo KataoTpodng Toug. ELSIKOTEPA yLa TO OKOTIO QUTO
£xel Beomioel kal ebapudlel oxetikn Stadikaoia, n omoia edpapudletal addtou efetaotel OTL
Sev amatteital n Slatnpnon opXELOKOU UALKOU yla TN CUMHOPGWON HE TIG VOULKEG Kol
KOVOVLOTIKEG QTTALTAOELG f VLA TNV TpooTacia Twv cupdepovtwy tng Tpamnelag, kat Baciletal
ot odnyieg tng Apxng MNpootoaociag Asdopévwv Mpoowrikol Xapaktipa. H Tpamela
Staodalilel 0Tl N wg dvw Sladikaoia KATAoTPOdNG APXELWY TIOU TIEPLEXOUV TIPOCWTILKA
Sebopéva Seopelel Kal TlTA LEPN TIOU TTOPEXOUV UTINPECLEG OTO GVOUA KAl yLa AOYOpLOCUO
NG Kol OTIOLWVOATIOTE GAAWV TTPOCWTTWV LE TO OTola cuvepyAleTal oto MAaiolo cupupacswy
e€wteplkng avabeong (outsourcing) i dA\ou elboug cupdpwvLwV.

IX. [TOIA EINAI TA AIKAIOMATA A2 ANAQOPIKA ME TA [TPOXQIl1IKA 3AZ AEAOMENA

Metd amo e€akpifwon tNg TAUTOTNTAC Oag, WG YTMOKeipeva Twv AsSopévwy £XETeE Ta
TMAPAKATW SIKoLWATA:

Awaiwpa
EVNUEPWONG

H Tpamela odeilel va cag evnuePWVEL yla TNV enefepyacia otnv
omola umoBaM\el ta Sdedopéva cocg, OMWG EVOELKTIKA ylat TO TtoLal
Sebopéva emefepydleTal, yLa TOLO OKOTIO, YLO. TIOLO XPOVLIKO Stdotnua
TO KpaTAeL, pe Stadavr), Katovontr Kat eUkoAa tpooBactun popdn,
XpnoLpomnolwvtag codr Kat amin dtatvnwon.




Awaiwpa npoocpacng

‘Exete 10 Sikaiwpa va AdaPete and tnv Tpamnela eniPefaiwon yla to
KOTA TTOOOV ] OXL Ta S£60UEVA TIPOCWIILKOU XAPAKTEO TIOU COG
adopoulv uplotavral enetepyaocia Kal, AV cUUBAIVEL AUTO, EXETE TO
Sikaiwpa mpooBaong ota Sedopéva autd.

Awkaiwpa 510pOwong

‘Exete to SKalwpa va amaltinoete and tnv Tpanela t S1opBwon
TUXOV OVOKPLBWY TIPOCWTIKWY 00¢ SESOUEVWY KaL TN CUUTTANPWON
TUXOV eEAMTIWY S60UEVWV 0OG.

Awaiwpa Swaypadig

Exete 1o Skaiwpoa va Intrioete amo tnv Tpamela t™ Slaypadn
Tpoowrnikwy Sedopévwy, To omoio duvartal va LkavorolnBbel epooov
OUVTPEXOUV OUYKEKPLUEVEC TTPOUTIOBEDELG.

Awaiwpa
TEPLOPLOHOU
enegepyaciag

me

‘Exete 1o Sikalwpa va e€acdalioste amo Ty Tpamela ToV MEPLOPLOUO
™ng eneepyaoiog, €hOOOV  OUVIPEXOUV  OUYKEKPLUEVEG
npoiUmnoBEaoelc.

Awaiwpa evavtiwong

Exete 1o Olkailwpa va aviitoxBeite, ovd mAca OTUR, OTnV
eneéepyacio S£60UEVWV TPOCWTILKOU XOPOKTHPA TTOU oaG adpopouv.
H Tpanelo otnv mepimtwon aut Ba MPEMEL va OTAUATACEL TV
enefepyacia, €KTOC KOL OV KATASELEEL EMITAKTIKOUC KoL VOULUOUC
AOYouc oL omolol UTIEPLOXUOUV TWV CUUGDEPOVIWY, TWV SIKALWUATWY
KOl TwV €AELBEPLWV OAC WG UTIOKELUEVOU TWV SESOUEVWY 1) yLa Th
Bepeliwaon, Aoknon 1 UOOTNPLEN VOLLKWY QELWOEWV.

Awaiwpa
avOpwrvn
nopsupfaon ota
mlaicta  anodacng
HECW
OLUTOHLOTOTIOLNEVNG
Sladikaoiog

O€

Exete 1o Okailwpa va Intnoste oamd tnv Tpamela va pnv
urtoBalAeote, epOO0OV CUVIPEXEL TiEpiMTwon, o dladikacio AnYPng
anodaong AmOKAELOTIKA BACEL QUTOLOTOMOLNUEVNG emeéepyaaiag,
cuunepAaBavopévng TNG Katdptiong mpodiA, n omola moapayel
£€VVOLa OIMOTEAETATO TTOU GaG adopolV N} 0ag EMNPEATLEL ONLAVTLIKA
LLE TLAPOLLOLO TPOTIO.

Awaiwpa
dopnrotntag

Exete 1o Owkaiwpa Intnoete amo tnv Tpamelo va AdPete Tt
TMPOOWTIKA oa¢ SeSouéva, Ta ool €XETE MOPACKEL 0 SOUNUEVO,
KOWVWG XPNOLLOTIOLOUMEVO KOL OVOAYVWOLUO QMo  [nXavh ot
Hopdotumo, f va ta StafiBdacel n Tpamneloa oe AAAo APO)XO.

Mo TNV MePALTEPW SLEUKOAUVOT 0O OXETIKA E TNV ALOKNON TWV CXETIKWV SIKOLWUATWY 0ac,
n Tpdmelo HeEPLUVA YLA TNV QVATITUEN ECWTEPLKWV SLASLKOOLWY WOTE VO OVTATIOKPIVETOL
£YKOLPA KOL ATIOTEAECHATIKA OTOL OXETLKA QULTAUOTA Oa.

Mo TNV AoKNoN TWV OVWTEPW SIKALWHUATWY 0OC, TTOPAKAAOUE OMWE UTIOBAANETE TO althua
00C, XpNOLUomoLwvTag ta el8IkWE Stapopdwpéva évtuma tng Tpamelag, o omolodnmote

Katdotnuo poc.

Ye mepimtwon mou Bswpeite 6tL Oiyetal Katd OMOLOVOATOTE TPOTMO N TPOCTACI TWV
TIPOCWTILKWY 0a¢ dedoUEVWY, UTopEelTe va TpoodUyeTe, ebpooov emBUElTE, Kal otnv Apxn
Mpootaciog AsSopévwy MPoowWILKOU XapaKTHpa, XPNOLLOTOLWVTAC To akoAouBa otoleia

ETIKOLVWVIAG:




lotooeAibo: www.dpa.gr /

Tayubpoutkn AlevBuvon: Aewdopog Kneuoiag 1-3, T.K. 115 23, ABrva
TnAedpwviko Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAgktpovikd TaxuSpopeio: contact@dpa.gr

X. [10IE3 EINAI Ol YITIOXPEQJEIS TH2 TPAIEZAZ KATA THN ENEZEPrAZIA TON AEAOMENQN
2AZ

A. Alaopaldion Arntoppntou kot Acpaleiac Eneéepyaoiac

H enetepyacia O6eSopévwv TpoowrikoU xopaktipa eival amdppntn kat Sle¢ayetal
OUTOKAELOTIKA KOLL LOVO aTto TIPOCWITA TTOU TEAOUV UTIO Tov €Aeyxo tng Tpamelag. Ta mpdowrna
auTA eMAEyovTal Pe BAaon auoTtnpd KpLThpLa, ou £xel Beomiosl n Tpamela, Ta omoia £xouv
W¢ OKOTIO TNV TOPOXN EMOPKWV EYYUNOEWV OO TAEUPAC YVWOEWV KOl TIPOCWTILKWY
Seopelogwy ylo TV TAPNON TOU AOPPRTOU.

ErumAéov €xouv evowpatwBel oto Siktuo katdAAnAeg ebapuoyeg Baollopeveg os uPnlou
grunédou mpotuma aodaleiog yla TV mpootacio Twv Se8oUEVwV TPOoOWTILKOU XOPOKTNPA,
EVW TIAPAAANAQ TIPAYLOTOTIOLOUVTOL OE TOKTLKN BACH OL AMALTOULEVOL EAEYXOL LIE OKOTIO TNV
ouaotnpn edapuoyr Twv KPLTNPLwV Kal Twv dtadlkaclwy Tou €xel Beomioel n Tpdmnela yla to
OKOTIO QUTO.

H Tpamela AapfBdvel ta KATAAANAO OpYOVWTLKA KOl TEXVIKA UETPA YLOL TNV oodpAlela Twv
S£60UEVWV KAl TNV TPOOTACLN TOUC OO TIEPLOTATLKA apaBiaong onwg n tuxaio  abgutn
kataotpodn, tuxaia anmwAsia, oAhoiwaon, amayopsupévn Siadoon f mpoofacn kot kKAOe
GAAN popdn abéuitng enefepyaciag. Ta pétpa mTou AapBdvovial amookomouv oTo va
e€aodaiilouv emninedo aodaleiag avdloyo TPog Toug KSUVOUG TIOU CUVETAYETAL N
enefepyacia kot n puon twv S£SopEVwy OV AMOTEAEL AVTIKEIPEVO TNG enefepyaaciag.

B. AopdAeia MAnpo@oplakwyv ZUuoTnUATWY

H Tpanela ywa tn SlachdAlon Tng THPNONG TNG EUMLOTEUTLKOTNTAC TOU OUVOAOU TWV
TANpodoplwV TOoU Katayxwpoluvtal ota TAnpodoplakd TG ouothuata €xel BOeomioel
MoAwtikeg Kat Eyxelpidia Aodaleiag MAnpodoplakwv SUoTNUATWY, SUVAUEL TwV OTolwv:

®  EMLTUYXAVETOL N TPOOoTACiA TwV Se60UEVWY TTOU SLOKLVOUVTOL PHECW TWV SLKTUWVY
Sebopévwy Kal pwvng Tou xpnolomnolel n Tpanela,

o eAEyXETOL OMOTEAECUATIKA N IPOGROoN TWV XpNOTWV oTa MANPOGOPLAKA CUCTH AT
™¢ Tpamnelag Kat Staodaliletal n mpootacia Twv MANPodOPLWV IOV TA CUCTHHATO
outa Sdwayelpilovral,

e cgvromilovtal £ykalpa Kkal mpoAapBdvovtal, 6co elvat Sduvatdv, TEPLOTATIKA
napapBioong tg aocdpalelag Twv MANpodopLAKWY CUCTNUATWY TNG Tpamnelag.



XI. [TPOZTAZIA Al1O ANOIMEIPESX HAEKTPONIKHS YITOKAOIMNHS AEAOMENQN (PHISHING)

H Tpamnela pe oKomo TNV MPOoTacia 00¢ w¢ MEAATN TNG Ard KAKOBOUAEC EVEPYELEG TPITWV KOl
OUYKEKPLUEVO ATIO ATIOTELPEG NAEKTPOVLKNG UTIOKAOTIIG TWV OTOLXELWV OO, OOUC EVNUEPWVEL
HECW TOU TUTIOU KOl OOC TIOPEXEL HECW TWV €VAANAKTIKWV SIKTUWV TNG cadeic¢ odnyieg
TpoTElvovTag Tpomoug mpodUAagng Katl ePLOTWVTOCG TNV MPOoox oag otig uebddoug mou
ouvhHBwWE XPNOLUOTIOLOUVTOL KAl 0TOUC KIvEUVOUG Ttou amoppéouv amo to phishing.

Eldikotepa, kabiotatal cadécg ot n Tpanela cvudwva UE TIG ECWTEPLKEC TNC Stadlkaoieg,
Sev Inta anod €0dg oe Kaplo nmepinmtwon tnv Kad’ oloveNmote Tpomo (TNAEDWVIKWGE, HEow e-
mail | omowodnmote AAMo péco emikowwviag) yvwotomnoinon 6eSouévwv MPOCWTKOU
xapaktnpa (otolxela TautdTNTAg, APLOUOUC TPATIEUKWY AOYAPLACHWY KATT) I} KWSLKWY TOUC
(userid, password) kal O0TL w¢ ek ToUTOU Ba MpémeL va yivetal dpeon Slaypadr Tétolou l6oug
LNVULATWY, EVNUEPWVOVTOC TTOPAAANAQ OXETIKA TNV Tpamela.

Xll. ETKATASTAZH KAEISTON KYKAQMATON THAEOPAXHZ A AOIOYE ASDAANEIAY

Me okomo tnv mMPOoAnyn KAOMNAG ayabwv, TNV QOTPOTH EYKANUATIKWY EVEPYELWY, TNV
TPOOTACLO TOU GUVAANAKTLKOU KOWOU Kol TNV aodAAEL0 TOU TIPOCWTILKOU, TomoBetolvTal
oand v Tpamnela KAELOTA KUKAWMOTA ThAEOPAONG OTOUG XWPOUG TWV EYKATACTACEWV TNG,
OTIoU AUTO Kplvetal amapaitnto.

H eykatdotaon Kot Asltoupyia TwV CUCTNUATWY OUTWV Elvol CUUPWVN LE TIC EMLTAYEC TOU
LoXUOVTOG KOVOVLOTIKOU TAaoiou, SnA. TEXVIKEG MpodlaypadEG CUCTNUATWY, EVNUEPWON
OUVOANOOGOUEVWY, XPOVOC THPNONC SeSOUEVWY, KATL

H ouM\oyn Kal thpnon 6e60UEVWV TIPOOWTILKOU XOPOKTAPA OO T KAELOTA KUKAWUOTO
tAedpaonc (CCTV), kabBwcg Kal to cuoThua achadeiag elo66oU KataoTnUATwy NS Tpdmnelag
T(PAYMOTOTIOLETOL CUPWVA [E TO LoXUOV KAVOVLOTIKO TAAioLo.

Xlll. KATATPA®H THAEDQQNIKQN SYNAIAAEZEQN

H Tpamnela xpnollomnolel Texvika péoa kataypadns TNAEGWVIKWY CUVSLOAEEEWV e TTEAATEG
yla tnv €€umnpétnon twv cuvallaywv Tou Slevepyolv oL TEAEUTAIOL PE CUYKEKPLUEVEC
opuodleg Movadeg TG OTo TAALOO €KTEAEONG Kal €EUTINPETNONG TWV  OXETIKWV
OUVOANOKTIKWY OXE0EWV oUPPWVA PE Ta TIPOPAEMOUEVO alO TO EKACTOTE LoXUOV OEOUIKO
mAa(olo. 2TIC MEPUTTWOELG QUTEG TTAPEXETAL ELOLKN EVNUEPWON TOCO OTOUG MEAATEG OGO Kall
OTOUG OUVEPYATEG TTPLY amd omoladnmote kataypadr tnAepwvikng cuvsLaoKePnc.

XIV. HAEKTPONIKEZ YIHPEZIES: INTERNET BANKING - MOBILE BANKING — AIAAIKTYAKOI
1z2TO0TOI10!

Eddoov kdavete xprion tou Siktuakol tomou tng Tpameloag Ba mpémnel va yvwpllete OTL N
Tpadmela cUNEYEL TIPOCWTIKA SESOUEVA TWV ETILOKETTWY /XPNOTWYV Tou Siktuakol tng Témou,
HOVo dtav auTol oL (8LoL EKOUCLWE Ta TTOPEXOUV LE OKOTIO TNV TTAPOXH UTNPECLWY TIOU €ival
Sl00€otpeg NAeKTpoVIKA (TU.X. NAEKTPOVIKEG UTinpeoieg i-bank Internet Banking kot Mobile
Banking, urtoBoAn altAUATOC EMOKETTN /XPNOTN yLa TNV €K Lépoug tng Tpamelag evnuépwaon
yla tpotovra Kat /r urtnpeoieg, umtoBoAn oxoAlwv /umodelfewv ek HEPOUC TWV ETILOKETTTWY
/xpnotwv). Ta Tpoowrikd OSedopéva ta omoia cUMEyovtal 0To OLKTUAKO LOTOTOTO



g€aptwvtal and TV atoVpevn KAOe popd armod tov emLoKEMTN/ XpRoTn untnpeoia Kal pmopet
va €(vOl OVOUOTEMWVUHLO, MATPWVULO, 0plBUoOg tautotntag, nAwia, ¢uAo, emdyyeiua,
AplBuog Mopoloykou Mntpwou, SlevBuvaon, aplBuog tnAsedpwvou, nAektpovikn StevBuvon
(e-mail). Katd mepintwon kot avaAoya e TNV ALTOULEVN UTINPECLA TIPOPAETIETAL TIPOALPETLKN
CUUTTANPWON OPLOUEVWY OO Ta TipoavadePOpEVA oToLXelol amd Tov emLokEmTn /xpnotn. H
Tpanela eival duvatov va enetepydletal TUAUA 1] TO OUVOAO TWV OTOLXELWV TIOU €XOUV
amooteilel oL EMLOKEMTEG /XPNOTEG UE OKOMO TNV MAPOXN UTINPECLWV Ttou gival Stabéoipeg
NAEKTPOVIKA KOBWCE Kol yLot AOyouG oTATLOTLKOUC Kol BEATIWONG TWV MTAPEXOUEVWY UTINPECLWV
- MAnpodopLwv.

O 8IKTUOKOG LoTOTOMOG pmnopel va mepthappavel cuvdéopouc (links) mpog dAAoug Siktuakoug
TOTOUG oL omolol Bpiokovtal urod TV euBUVN Tpitwv dopewv (GUCIKA 1 VOULKA TTpOowTta). X
Kopia mepintwon 6ev euBuvetal n Tpamela yLo TOUG OPOUG TIPOOTACLAG KAl SLaxeiplong Twv
S£60UEVWV TPOCOWTILKOU XAPOKT PO TOUG OTIOLOUG aUTOL OL SLKTUOKOL TOTOL 0lkoAouBoUv.

Cookies

H Tpdrmnela Umopel va CUYKEVTPWVEL OTOLXELO OVOYVWPLONG TWV EMLOKEMTWY /XPNOTWV TOU
SIKTUAKOU TNG TOTIOU XPNOLUOTIOLWVTAG AVTIOTOLXEG TEXVOAOYLEG, OMwG cookies 1 /kal tnv
napakoAouBnon SteuBuvoewv MpwtokoAou Internet (IP). Ta cookies eival pkpa apyeia
KELUEVOU TIOU amoBnkevovral oto okAnpo dioko kaOs erokentn /xpriotn kot 6gv AapBdavouv
yvwaon omnoloudnmote eyypadou 1 apxeiou amod Tov UoAoyLoTr) Tou. XpnolgomnolouvTal yla
™ O&leukoAuvon mpodoPacng tou emLOKENTN /xpriotn 0cov adopd otn xpnoLporoinon
OCUYKEKPLUEVWY UTINPECLWV H /Kol 0eAISWV Tou SLKTUAKOU TOMOU, YLA OTATLOTIKOUG AOYOUG Kall
T(POKELUEVOU va KaBopilovtal oL TEPLOXEG OL OTOLEC gival XpROLUEG 1) Snuodheig, kKabBwg Kat
YLlO VO EKTLUATOL N AMOTEAEGUATIKOTNTA TNG LoTooeAiSag Kal vo BeATiwBoUv oL elddoELg TOU
SiktuakoU TOmou. Ta otolyeia autd pmopel va mepllapBdvouv emiong tov TUTO TOU
duMopetpnth (browser) mou xpnoLUomoLel o ETLOKETTNG /XPAOTNG, TO €i60¢ TOU UTTOAOYLOTH,
TO AELTOUPYLKO TOU OUOTNUA, TOUG TOPOXELC OLASIKTUOKWY UTNPECLWY KOl AOUTEG
mAnpodopieg tétolou eibouc. EmutAfov, To MANpodopLlakod cUOTNUA Tou SIKTUOKOU TOToU
OUMAEyEL auTtopata MANPOdOPLEG OXETIKA HE TLG TOMOBEGIEC TTIOU ETILOKENMTETAL O ETILOKETNG
/XPNOTNG KAl CXETIKA LLE TOUC CUVOEGOUC OE LOTOXWPOUG TPITWY ToU evOEXETOL va eTIAEEEL
HEOW TNG XPHOoNG Tou Siktuakou Tomou tng Tpamnelag.

O emokEmTngG /xpnotng tou SIkTuakou TOmou Umopel va puBuicsl To mpdypoppa Tou yla
mAonynon oto Atadiktuo (web browser) katd tétolo Tpomo waote €ite va Tov MPoeLSomoLel yla
™ Xpnon twv cookies oe oUYKEKPLUEVEG UTINPECLEC €lTE VA NV ETUTPEMEL TNV ATOS0XH TNG
xpnong cookies og kapia mepimtwon. Mo To oKomo auTo Unopel va avatpéfel otig odnyieg tou
duAopetpnth Siktuou Tou f otnv 08o6vn BonBelag ywa va mAnpodopnBel meploocdTepa
OXETIKA UE QUTEC TIG AstTtoupyiec. Na mapadelypa, otov Internet Explorer, umopel va petopet
oto Tools /Internet Options /Security and Privacy yla vo TpocoplOosL To GUANOUETPNTH OTL
QALTAOELG TOU.

Y€ TMEPUTTWON TIOU O ETILOKEMTNG /XPOTNG TOU SIKTUOKOU TOTIOU &gV EMITPEMEL TN XPNoN
cookies yLa TNV avayvwpLor Tou auTo UNopel va EXEL EMIMTWON 0T SuvatdTnTa MAPOXH G Ao
v Tpanela oplopévwy unnpsowwv (my. 6sv Ba eival duvary n mpayupatonoinon
ocuvaAlaywv i-bank Internet Banking kat Mobile Banking) y mAnpodopLwv nou pmnopet va eivat
XPNOLUEC yLa AUTOV.



InUelwveTal TEAog, OtL n Tpanela duvatal va aflomolel TIC SUVATOTNTEG MOV TtaPEXOVTAL
péow Tou Google Analytics, kat paAlota tou Display Advertising aflomowwvtag ta
XOPAKTNPLOTIKA ToU Remarketing (emavoAnmtikd LAPKETIVYK), TIPOKELEVOU Va TipoPaivel o
npowOnon twv mpolovtwy Kat/n/kal urnpeciwv tng oto Stadiktuo. ElSkotepa, TpitoL
npounOeutég, ocuunephapBavouévng tng Google, spdavilouv SLAGNULOTIKA UNVOLOTO TG
Tpanelag os dladopeg Lotooelideg oto Sladiktuo. H Tpamela kal tpitol mMPounbeutég,
cupnepappavopévng tng Google, xpnowlomnololv cookies (0mwg to cookie tng Google
Analytics) 11 cookies tpitwv pepwv (6mwg to DoubleClick cookie) amd kowoU ywa tnv
gvnuépwaon, PBeAtiotomoinon kat gfumnpetnon SLoPNUIOTIKWY HMNVULOTWY HE BAon TG
T(PONYOUUEVEG eMLOKEPELS KATIOLOU OTNV LotooeAida tng Tpamelag. Ol eTUOKENTECG / XPHOTES
Tou SIKTuaKkoU pag tomou Suvavtal va dnAwvouv otL dev emtBupolyv va elval amodekTeg
OXETLKWV JNVUPATWV Kol va e€alpouvtol LEANOVTLKA Ao OXETIKEG EVEPYELEG OTO MAALOLO TOU
Display Advertising kal va mpooapuolouv TG dladnuioslg tou Google Display Network
xpnowuomnowwvtag ta Ads Settings (PuBuioelg Aladnuioswv) 1 va evepyonolouv, epocov To
emBupolv, TO0 Google Analytics opt-out browser add-on, péow Ttou ouvdéopou
https://tools.google.com/dIpage/gaoptout (avalntwvrag TuxoV MEPATEPW CUVSPOUN OTO
ouvbeopo https://support.google.com/chrome/answer/187443?hl=en ).

XV. ENIKAIPOIMNOIHH — TPOIIOMOIHZH THX [MIAPOY3AY AHAQIHS [1PO3TAZIAZ
AEAOMENQN POZQIIKOY XAPAKTHPA

H Tpanelo dUvartal va €MIKALPOTOLNOEL, CUUMANPWOEL R/KOL TPOTOMOLACEL TNV Tapoloa
AnAwon MNpootaciag twv Asdopévwy Mpoowriikol Xapaktinpo, cUUPWVO LE TO EKACTOTE
LloxU0oV KOVOVLOTIKO KOl VOUOBETIKO MAALOL0. 2€ QUTH TNV TEPIMTWON, N EMKOLPOTIOLNUEVN
AnAwon Ba avaptnBel otov Stadiktuakod Lototomno tng Tpanelag (https://www.nbg.gr) kat Ba
gival dLaBéolpun kal oto SikTuo KataoTnUAatwy tne Tpanelag.



