
2019 2018 2017

Net Interest Income 1.070 1.032 1.464

Net Income from fees and commissions 225 212 197

Net Operating Income 1.517 1.325 1.462

Staff costs and General administrative and operating 

expenses 765 814 815

Provisions for Credit and other Risks 355 299 822

Profit/loss (net of tax) 6 7 (246)

Trade Receivables (less: allowances for doubtful 

accounts) 27.911 29.103 36.248

Total assets 59.361 59.287 58.425

Due to customers 42.661 42.249 38.849

Total liabilities 59.361 59.287 58.425

Total Equity 4.933 4.638 6.214

ASSETS

LIABILITIES

Source: Statement of Financial Position for 2019, 2018 and 2017 of the Credit Institution

amounts in million €
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