
2017 2016 2015

Net Interest Income 1.469 1.554 1.517

Net Income from fees and commissions 198 136 (19)

Net Operating Income 1.466 1.769 1.430

Staff costs and General administrative and operating 

expenses 821 853 869

Provisions for Credit and other Risks 822 819 4.344

Profit/loss (net of tax) (248) 24 (2.846)

Trade Receivables (less: allowances for doubtful 

accounts) 36.248 38.166 39.750

Total assets 58.425 68.268 77.074

Due to customers 38.849 37.326 36.868

Total liabilities 52.211 62.171 68.759

Total Equity 6.214 6.097 8.315

ASSETS

LIABILITIES

Source: Statement of Financial Position for 2017, 2016 and 2015 of the Credit Institution

amounts in million €
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