
2015 2014 2013

Net Interest Income 1.001 999 723
Net Income from fees and commissions 60 74 85
Net Operating Income 1.484 1.160 796
Operating Expenses 709 699 674
Provisions for Credit and other Risks 2.503 1.901 1.587
Profit/loss (net of tax) (1.051) (1.383) (1.007)

Trade Receivables (less: allowances for doubtful accounts)
32.974 35.076 37.468

Total assets 64.195 67.494 70.669

Due to customers 22.802 31.985 33.952
Total liabilities 58.064 62.237 66.667
Total Equity 6.131 5.257 4.002

ASSETS

LIABILITIES

Source: Statement of Financial Position for 2015, 2014 and 2013 of the Credit Institution

amounts in million €
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